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2. §355S TrueMoney
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MNiG9 | IOMIHGIMITATESIMI ABA

s@:smms@éms ERES SWIFT 3
usD JPMorgan Chase Bank National Association, USA CHASUS33
usD Standard Chartered Bank, USA SCBLUS33
usD Standard Chartered Bank (Singapore) Limited SCBLSG22
usD Woori Bank, South Korea HVBKKRSE
usD Kookmin Bank, South Korea CZNBKRSE
usD KEB Hana Bank, South Korea KOEXKRSE
usD DBS Bank, Singapore DBSSSGSG
usD Oversea-Chinese Banking Corporation Limited, Singapore OCBCSGSG
USD iz?;i::ck Commercial Bank for Foreign Trade of Vietnam, BETVVNVX
usD KasikornBank Public Company Limited, Thailand KASITHBK

8 https://www.ababank.com/km/personal/top-up-aba-account/wing-network/ ﬁﬁlﬁjﬁfg‘:‘;‘ﬂo {geun @DODG
1 httns://www.ababank.com/km/truemonev%E2%80%93network/ﬁﬁLfLil'?lﬁij§9 0 igeoum QZIIE]OE] q

20 hitps:Annual_Reports/ABA_Bank_Annual_Report_2023-KH-V2.pdfEifijfutig§ 90 igeium glwowa

Sajins i Geow S wan iGRnAmI (5] NSt N/ Y WY R


https://www.ababank.com/km/personal/top-up-aba-account/wing-network/
https://www.ababank.com/km/truemoney%E2%80%93network/
https://www.ababank.com/fileadmin/user_upload/Annual_Reports/ABA_Bank_Annual_Report_2023-KH-V2.pdf

anRrigRwRBgSAan|y Sulgpananaigiy UIMURRSIAT ShUlimin

Joint Stock Commercial Bank for Foreign Trade of Vietnam,

VND Vietnam BFTVVNVX
CAD National Bank of Canada, Canada BNDCCAMMINT
usD National Bank of Canada, Canada BNDCCAMMINT
EUR National Bank of Canada, Canada BNDCCAMMINT
EUR Commerzbank AG, Germany COBADEFF

GBP Standard Chartered Bank, UK SCBLGB2L

SGD DBS Bank, Singapore DBSSSGSG

CNY China Construction Bank Corporation, China PCBCCNBJGPS
CNY ICBC Limited Phnom Penh Branch ICBKKHPP

THB Standard Chartered Bank (Thai), Thailand SCBLTHBX

THB KasikornBank Public Company Limited, Thailand KASITHBK
KRW Woori Bank, South Korea HVBKKRSE
AUD JPMorgan Chase Bank National Association, Australia CHASAU2X

JPY Sumitomo Mitsui Banking Corporation, Japan SMBCJPJT
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MBINHIMNIRH SHAYIE Wallet 1917
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HRMEUSNMIUAHABHES 1915 NUARMANA ENIWMNR [MAUUHAGESH BN SISIHUS

9

Mg UTRIMIIEN U
5. FFEGNE

- WMBHRKNQL: MOATANNS Visa, Mastercard, M Union Pay International (UPI) U
M CSS [N SITANSINWRHANG Y HAGHSHGPMIUMARANNGIS: INYHRMAN ATM
QaghSTigns isIgiqinmana hymig mRhSwoig Mugmmagim: Suigi
MEIB M NAANSITASIANAE RN WE AT INAEAN GIRURARE G ARG UMGEAMS
(NN BMUMMBSIFIMSHAN IR AN AEAERIE

. EESBRIMNS : MOBANGS Visa U Mastercard IUFITISINI ABA HIGEHAGEISGID
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ywig St AigEYwWumUY

- G§Sj§3§i§§€j§z§§ﬁ}$ National Clearing System : mﬁuﬁjimh@ﬂmﬁimﬁmmiqﬁ
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- ABAPAY : MHIGNMWENASSHTANGIMATSISU, MISAUIRMN, SUMUIUI aiEnt
{DAE QR YT ABA PAY HABESHIBE DR IMBGIATNIG WSS MBIDHR A A
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B NRINS YME ABA IUFHAGHE SRR
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Masingtiss

- ER(MA SWERmA
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- BA{IMAMY E-Cash (SRENUBSHTME)
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9
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SEHEEM
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f1)-NHESGis
9)ifig: 9={(y W={U
Sex
Cumulative
Frequency Percent Valid Percent Percent

Valid Female 89 38.0 38.0 38.0

Male 145 62.0 62.0 100.0

Total 234 100.0 100.0
V) Mt 9= 9CGH B VAR 1Y =D H 5N mER

M= MO £ DOF  G=IEIH DO
Age
Cumulative
Frequency Percent Valid Percent Percent

Valid 1 159 67.9 67.9 67.9

2 27 11.5 11.5 79.5

3 45 19.2 19.2 98.7

@) 3 1.3 1.3 100.0

Total 234 100.0 100.0
) gaiuis
9= Saji W= UHATABUIS m =w{§Ncims
G =Hiin B T

Occupation
Cumulative
Frequency Percent Valid Percent Percent

Valid Civl servent 51 21.8 21.8 21.8

Company staff 46 19.7 19.7 41.5

Seller 6 2.6 2.6 44.0

Student 131 56.0 56.0 100.0

Total 234 100.0 100.0
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G) NISHANSIST ABAIS? B1S  MS (UMUMIRIENAISABIS: )

Have ABA account

Cumulative
Frequency Percent Valid Percent Percent
Valid No 8 3.4 3.4 3.4
Yes 226 96.6 96.6 100.0
Total 234 100.0 100.0
&) YRS MIUARANSUNDIUNNAY ABA ?
Do
=
Moo
Easy to pay and keep cash
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 34 34 34
No 16 6.8 6.8 10.3
Yes 210 89.7 89.7 100.0
Total 234 100.0 100.0
Have many user
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 3.4 3.4 3.4
No 213 91.0 91.0 94.4
Yes 13 5.6 5.6 100.0
Total 234 100.0 100.0
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Payroll, Pension, Tuition, Parental Pay

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 34 34 34
No 193 82.5 82.5 85.9
Yes 33 14.1 14.1 100.0
Total 234 100.0 100.0
No need to keep a lot of money, safety
Cumulative
Frequency Percent Valid Percent Percent
Valid 9 3.8 3.8 3.8
No 187 79.9 79.9 83.8
Yes 38 16.2 16.2 100.0
Total 234 100.0 100.0
Have many branch
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 3.4 3.4 3.4
No 221 94.4 94.4 97.9
Yes 5 2.1 2.1 100.0
Total 234 100.0 100.0

Many partners, companies and institutions get discounts
from some stores

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 3.4 3.4 3.4
No 224 95.7 95.7 99.1
Yes 2 .9 .9 100.0
Total 234 100.0 100.0
Sajins i Gw S wan iGRnAmI bl NSt N/ Y WY H
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Easy to withdraw money through ATM

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 3.4 3.4 3.4
No 220 94.0 94.0 97.4
Yes 6 2.6 2.6 100.0

Total 234 100.0 100.0

Good service, if no internet connection still can transfer

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 3.4 3.4 3.4
No 222 94.9 94.9 98.3
Yes 4 1.7 1.7 100.0

Total 234 100.0 100.0

facilitate when have utilities or taxes payment

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 3.4 3.4 3.4
No 222 94.9 94.9 98.3
Yes 4 1.7 1.7 100.0

Total 234 100.0 100.0

High interest when have a lot of money in the account

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 3.4 3.4 3.4
No 223 95.3 95.3 98.7
Yes 3 1.3 1.3 100.0

Total 234 100.0 100.0
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Have function scan QR Code easy to trasfer

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 3.4 3.4 3.4
No 223 95.3 95.3 98.7
Yes 3 1.3 1.3 100.0
Total 234 100.0 100.0
) WOANSUNSHUUIG 2. F
Number of year have ABA account
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 15 6.4 6.7 6.7
2 42 17.9 18.7 25.3
3 47 20.1 20.9 46.2
4 50 21.4 22.2 68.4
5 31 13.2 13.8 82.2
6 15 6.4 6.7 88.9
7 15 6.4 6.7 95.6
8 6 2.6 2.7 98.2
9 2 9 .9 99.1
10 2 9 .9 100.0
Total 225 96.2 100.0
Missing System 9 3.8
Total 234 100.0
2)- MDA ABA Mobile
fl) MIUIURA ABA Mobile App3
9= IAZSINMESIAIY V= IGIEMIBURUAGURTNAS]
M =TT
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Help you to open the ABA Mobile App

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 34 34 34
Go to the bank for staff 137 58.5 58.5 62.0
Open by myself 89 38.0 38.0 100.0

Total 234 100.0 100.0

¢) MISHANSMUANNAILIS ? 9= 1S W= M8 (IUMS IgiaonNig90)

Have fixed deposit account

Cumulative
Frequency Percent Valid Percent Percent

Valid 8 3.4 3.4 3.4

No 144 61.5 61.5 65.0

Yes 82 35.0 35.0 100.0

Total 234 100.0 100.0
&) N SHNNEMUANNG

9= ITAZSINMESIAIY V= IS MIBUR LA IURS)

m= I&:jﬁj ...........................................................

If you have, how did you open it?
Cumulative
Frequency Percent Valid Percent Percent

Valid 152 65.0 65.0 65.0

Go to the bank for staff to 47 20.1 20.1 85.0

help open

Open in ABA Mobile 35 15.0 15.0 100.0

Total 234 100.0 100.0
90 ) MSIUAIMAISMY ABA (g ?

9= 18 W= S (WMS INgIuRNIFow)
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Receive payroll in ABA Account

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 3.4 3.4 34
No 110 47.0 47.0 50.4
Yes 116 49.6 49.6 100.0
Total 234 100.0 100.0
99 ) MUS{MAISMY ABA Mobile i&iljig ?
9= MU V= BSMU
11. Have you ever use salary loan in ABA Mobile?
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 3.4 3.4 3.4
No 206 88.0 88.0 91.5
Yes 20 8.5 8.5 100.0

Total 234 100.0 100.0

919) MUUANSMY ABA Mobile iHIig ?
9= MU V= BSMU

12. Have you ever pay taxes via ABA Mobile?

Cumulative
Frequency Percent Valid Percent Percent
Valid 10 4.3 4.3 4.3
No 193 82.5 82.5 86.8
Yes 31 13.2 13.2 100.0

Total 234 100.0 100.0

) MUURIGEN HARUS UNYMBY ABA Mobile IHIiG ?

om
9= MU V= BSMU
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13. Have you ever pay utilities via ABA Mobile?

Cumulative
Frequency Percent Valid Percent Percent
Valid 9 3.8 3.8 3.8
No 100 42.7 42.7 46.6
Yes 125 53.4 53.4 100.0

Total 234 100.0 100.0

9G ) MUI ABA QR Code HIRJHITEIUIS ?
9= MU V= BSMU

14. Have you ever use ABA QR Code?

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 34 34 34
No 7 3.0 3.0 6.4
Yes 219 93.6 93.6 100.0

Total 234 100.0 100.0

98 ) MUMWISIURG UMBGIATE TS ?
9= MU V= BSMU

15. Have you ever transfer money to abroad?

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 34 34 34
No 197 84.2 84.2 87.6
Yes 29 12.4 12.4 100.0

Total 234 100.0 100.0

7 )- IO A EItLIiash
D) MUYPEAIS ATM BRNUTEIUS ?

- U V= BSMU

(O
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16. Have you ever use ATM Machine

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 34 34 34
No 30 12.8 12.8 16.2
Yes 196 83.8 83.8 100.0

Total 234 100.0 100.0

951 ) MUIDH AISENANIUITETS ?
9= MU W= GSMU

17. Have you ever use cash in machine?

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 3.4 3.4 3.4
No 64 27.4 27.4 30.8
Yes 162 69.2 69.2 100.0

Total 234 100.0 100.0

9= MU B=

18. Have you ever use cheque machine?

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 3.4 3.4 3.4
No 199 85.0 85.0 88.5
Yes 27 11.5 11.5 100.0

Total 234 100.0 100.0

Age * 16. Have you ever use ATM Machine Crosstabulation

16. Have you ever use ATM Machine
No Yes Total

Age 1 Count 4 27 128 159
% within Age 2.5% 17.0% 80.5% 100.0%
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% within 16. Have you ever 50.0% 90.0% 65.3% 67.9%
use ATM Machine
% of Total 1.7% 11.5% 54.7% 67.9%
2 Count 2 1 24 27
% within Age 7.4% 3.7% 88.9% 100.0%
% within 16. Have you ever 25.0% 3.3% 12.2% 11.5%
use ATM Machine
% of Total 0.9% 0.4% 10.3% 11.5%
3 Count 2 2 41 45
% within Age 4.4% 4.4% 91.1% 100.0%
% within 16. Have you ever 25.0% 6.7% 20.9% 19.2%
use ATM Machine
% of Total 0.9% 0.9% 17.5% 19.2%
4 Count 0 0 3 3
% within Age 0.0% 0.0% 100.0% 100.0%
% within 16. Have you ever 0.0% 0.0% 1.5% 1.3%
use ATM Machine
% of Total 0.0% 0.0% 1.3% 1.3%
Total Count 8 30 196 234
% within Age 3.4% 12.8% 83.8% 100.0%
% within 16. Have you ever 100.0% 100.0% 100.0% 100.0%
use ATM Machine
% of Total 3.4% 12.8% 83.8% 100.0%

Age * Help you to open the ABA Mobile App Crosstabulation
Help you to open the ABA Mobile App
Go to the bank

for staff Open by myself Total
Age 1 Count 4 86 69 159
% within Age 2.5% 54.1% 43.4% 100.0%
% within Help you to open 50.0% 62.8% 77.5% 67.9%
the ABA Mobile App
% of Total 1.7% 36.8% 29.5% 67.9%
2 Count 2 19 6 27
% within Age 7.4% 70.4% 22.2% 100.0%
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% within Help you to open 25.0% 13.9% 6.7% 11.5%
the ABA Mobile App
% of Total 0.9% 8.1% 2.6% 11.5%
g Count 2 29 14 45
% within Age 4.4% 64.4% 31.1% 100.0%
% within Help you to open 25.0% 21.2% 15.7% 19.2%
the ABA Mobile App
% of Total 0.9% 12.4% 6.0% 19.2%
4 Count 0 3 0 3
% within Age 0.0% 100.0% 0.0% 100.0%
% within Help you to open 0.0% 2.2% 0.0% 1.3%
the ABA Mobile App
% of Total 0.0% 1.3% 0.0% 1.3%
Total Count 8 137 89 234
% within Age 3.4% 58.5% 38.0% 100.0%
% within Help you to open 100.0% 100.0% 100.0% 100.0%
the ABA Mobile App
% of Total 3.4% 58.5% 38.0% 100.0%
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